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ISO/IEC 27701:2019 Lead Implementer 

Professional Training 

Duration: 5 Days 

 
Course Description:  

 

Managing personal information in compliance with the 
evolving regulatory landscape is complex but cannot be 

ignored. The protection of an individual’s personal 
information is one of their fundamental human rights. Laws 

exist around the world to protect these rights in an 
environment where business and data related to personal 

lives are becoming increasingly globalized. Implementing 

the privacy controls should enable an organization to 
document evidence on of how it handles the processing of 

personal information. 
 

ISO/IEC 27701:2019 specifies the requirements and 

provides guidance for implementing a personal information 
management system (PIMS) in the form of an extension to 

ISO/IEC 27001 and ISO/IEC 27002 for privacy management, 
within the context of your organization. 

 

Target Audience:  
 

Anyone involved in planning, implementing, maintaining or 
supervising a Personal Information Management system 

(PIMS) based on ISO/IEC 27701 or EUGDPR. The course is 
equally relevant to PII controllers and PII processors. 

 

Prerequisites:  
 

You must already have a good knowledge of implementing 
an ISMS based on ISO/IEC 27001 and ISO/IEC 27002 and 

be looking to extend your ISMS to include management of 

privacy. 
 

A good knowledge of PIMS requirements and terminology is 
highly recommended. 

 
You should have previously attended an ISO/IEC 27001 

requirements course. 

Course Objectives:  

 
The course will help you to: 

• Increase your knowledge of the requirements and 

guidance contained within ISO 27701, from an 

implementation perspective. 

• Understand the key principles and rights of data 
subjects as per EUGDPR and relate with the draft 

Personal Data Protection Act (2018) proposed in India. 

• Inform your organization’s senior management of the 
requirements of ISO/IEC 27701 to help them decide the 

next steps to take 

• Understanding what areas of the standard should be 
audited, and techniques and approaches to consider 

• Establishing an understanding of the issues, 

organizations face when maintaining and improving 

processes in a PIMS framework. 
 

Course Outlines: 
 

➢ Interpret key requirements and guidance of ISO/IEC 

27701 from both a PII controller and processor 
implementation perspective 

➢ Understand the key principles and rights of data 
subjects as per EUGDPR 

➢ Recognize a typical framework for extending your 
ISO/IEC 27001 ISMS to include specific requirements 

and guidance for protecting personally identifiable 

information (PII) and implementing a PIMS 
➢ Identify the benefits to your organization of 

implementing an ISO/IEC 27701 PIMS 
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